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1. The Significant Importance
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The World Trade 
Organization was signed in 
1994 and took effect on 
January 1, 2005. 

General Agreement on Trade 
in Services were signed in 
April 1994 when the 
Agreement Establishing the 
WTO was signed.

These multi-year 
negotiations concluded
on December 15, 1993. The 
final documents were signed 
on April 15, 1994 in 
Marrakech,Morocco. 
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2. The  Road Map

ASEAN QUALIFICATIONS REFERENCE 
FRAMEWORK Task Force

A Multi-sectoral Working Group was established 
in 2012 to design the ASEAN Qualifications 
Reference Framework (AQRF) comprising 
officials from the ASEAN-Australia-New Zealand 
Free Trade Area (AANZFTA) Committee on Trade 
in Services, staff from Ministries of Education, 
Labour, Manpower Development, and other 
relevant ministries and agencies involved with 
skills recognition. 

The Chair is the Philippines; with Indonesia as 
the Vice Chair.
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2014

the ANNZFTA 
Qualifications 
Reference Framework 
Forum held in late 
April 2011

2011

The creation of the 
free flow of skilled 
labour through 
‘harmonisation and 
standardisation
Formation of MRAs

20072005

The ASEAN 
Framework 
Arrangement 
on Services 
(AFAS) of 
1995

Referencing 
Processes is 
concluded 

2015

2018

•Establishment of 
AQRF Board
•Sectoral
implementation 

1995

The 12th ASEAN Summit in 
January 2007- Cebu Declaration 
on the Acceleration of the 
Establishment of an ASEAN 
Community by 2015

2012-
2013

•Oct 12- concept 
paper of AQRF
•March 2013 AQRF 
levels was  defined

•MRAs engagements 
•Monitoring and
•Evaluation of 
AQRF

13. Ministers welcomed the endorsement of the ASEAN Qualification Reference
Framework (AQRF) at the 46th ASEAN Economic Ministers’ Meeting. The AQRF, which will
enable comparisons of qualifications across ASEAN Member States, is a step further
towards the ASEAN Economic Community goal of free flow of skilled labor. The Ministers
acknowledged the work undertaken by the Task Force on AQRF, which comprised
representatives from ministries of labour, education, trade, and qualification agencies.
ASEAN thanked Australia and New Zealand for their continued support to the Task Force
through the AECSP.
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Endorsement by Ministries of Education

3. Key Features
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ASEAN QUALIFICATIONS REFERENCE 
FRAMEWORK

• The Framework will be underpinned by a set of 
agreed quality assurance principles and broad 
standards, with the aim of building confidence 
and trust in national qualifications and in the 
value of the region’s qualifications.

• The Framework will function as a translation 
device to enable comparisons of qualifications 
across participating ASEAN countries.  

AQRF as a TRANSLATION DEVICE 

• DIPLOMA
• DIPLOMA 

SUPPLEMENT

• CAREER RECOGNITION
• AWARD CERTIFICATES
• CERTIFICATE OF COMPETENCE
• PROFESSIONAL CERTIFICATES

• AWARD CERTIFICATES
• PROFESSIONAL 

CERTIFICATES

• CERTIFICATE OF COMPETENCE
• PROFESSIONAL CERTIFICATES
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1 2 3 4 5 6 7 8

L Knowledge and skills Application and Responsibility

Demonstration of knowledge

and skills that:

The contexts in which knowledge and skills

are demonstrated:

1  is basic general 

 involve simple, 

straightforward and routine 

actions

 involve structured routine processes 

 involve close levels of support and 

supervision

2  is general and factual

 involve use of standard 

actions

 involve structured processes

 involve supervision and some discretion 

for judgement on resolving familiar 

issues

3  includes general principles 

and some conceptualaspects

 involve selecting and applying 

basic methods, tools, 

materials and information

 are stable with some aspects subject to 

change 

 involve general guidance and require 

judgement and planning to resolve some 

issues independently. 

AQRF  LEVELS and  DESCRIPTIONS
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L Knowledge and skills Application and Responsibility

Demonstration of knowledge

and skills that:

The contexts in which knowledge and skills

are demonstrated:

4  is technical and theoretical 

with general coverage of a 

field 

 involve adapting processes 

 are generally predictable but subject to 

change 

 involve broad guidance requiring some 

self direction, and coordination to 

resolve unfamiliar issues

5  is detailedtechnical and 

theoretical knowledge of a 

general field 

 involve analytical thinking

 are often subject to change  

 involve independent evaluation of 

activities to resolve complex and 

sometimes abstract issues 

6  is specialisedtechnical and 

theoretical within a specific  

field

 involve critical and analytical 

thinking

 are complex and changing  

 require initiative and adaptability as well 

as strategies to improve activities and to 

solve complex and abstract issues

L Knowledge and skills Application and Responsibility

Demonstration of knowledge and

skills that:

The contexts in which knowledge and skills are

demonstrated:

7  is at the forefront of a field and 

show mastery of a body of 

knowledge

 involve critical and independent 

thinking as the basis for research 

to extend or redefine knowledge 

or practice

 are complex and unpredictable and involve 

the development and testing of innovative 

solutions to resolve issues

 require expert judgement and significant 

responsibility for professional knowledge, 

practice and management 

8  is at the most advanced and

specialized level and at the

frontier of a field

 involve independent and original

thinking and research, resulting

in the creation of new

knowledge or practice

 are highly specialized and complex involving

the development and testing of new theories

and new solutions to resolve complex,

abstract issues

 require authoritative and expert judgment in

management of research or an organisation

and significant responsibility for extending

professional knowledge and practice and

creation of new ideas and or processes.



2015-09-17

10

4. Interoperability

INTEROPERABILITY

ISSUES

• Diversity in member states’ qualifications structure and 
overall systems – needs substantial referencing processes.

• Most ASEAN countries lack comprehensive NQFs, 
although some countries have developed full or partial 
frameworks. This reduces the effectiveness of the 
engagements and arguably does not make best use of 
resources.

• Most ASEAN countries still need to improve the quality 
and effectiveness of qualifications systems and promote 
nationally and regionally consistent standards and the 
recognition of education outcomes.

• Most ASEAN countries have not yet established the 
national qualification board
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1 2 3 4 5 6 7 8

INTEROPERABILITY

WORK PLAN

At ASEAN Level:

• The regional model should make it possible for 
modules or smaller sets of skills, and not just full 
qualifications, to be recognised. 

• Provide guidance in such areas as the setting of 
standards for skills and wider personal and 
professional competencies

• Referencing process from each countries’ NQF 
towards AQRF should be carried out to facilitate 
better and greater mobility. 

• Establishment ARQF Board. 
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The next implementation strategy of AQRF

AQRF 
TASK 

FORCE

Common 
Principles of 

Quality 
Assurance 

AQRF Board 

Referencing 
guidelines

Actively 
engaging in QF 
development 
around the 

world 

Facilitating 
communications

among AMS 
and 

international 
parties

Monitoring, 
evaluation 

AQRF 
implementation

Actively 
fostering in 

new  relevant 
issues  

Reviewing 
International 
Qualification 

and 
Assessment 

Model

Facilitating 
Referencing 
process of 
National 

Qualifications 

Office of the AQRF Board

• AQRF is should be officially maintained by AMS 

• The success of AQRF utilizations depends on effective 
collaborations between the government of AMS and civil society 
organizations – namely professional associations, quality assurance 
bodies, certification bodies, etc.

• A step-by-step establishment of AQRF should be closely monitored 
and anticipated by each member state through ‘fast and efficient 
communication’ among stakeholders in the country.

• A ‘flexible approach’ of the AQRF board establishment is preferred, 
consisting of official AMS representatives as board members.

• The board members are also heads (or his/her representative) of 
AMS qualifications board who manage and operate the AMS 
qualifications offices.

• The AQRF Board office is back up by a secretariat.
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EQF

AQF
NZQF

• AQRF should have a official representative in each member state
• AQRF official representative acts as a voting member in AQRF 

Board and coordinating agency for local NQF and stakeholders in 
relation with the AQRF.

• AQRF representative official facilitates communication between 
local NQF and other QF (EQF, AQF, NZQF, etc.) in the world on 
behalf of AQRF Board

Office of the AQRF Board

Bhinneka Tunggal Ika
Unity in Diversity 

THANK YOU

Input can be emailed to:

mega.Santoso@pusat.itb.ac.id

THANK YOU 


